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1.1.

1.2.

1.3.

1.4.

1.4.1.

1.4.2.

1.4.3.

1.4.4.

1.4.5.

1.4.6.

1.4.7.

FBS Market Inc

INTRODUCTION

These Terms and Conditions are part of the Client agreement between FBS Markets
Inc (“FBS Markets, we, Company, us, our or ourselves”) and you (“you, your,
Client or yourself”). It governs our dealings with you in the service provisions in the
sphere of the financial markets and financial instruments such as Products, margin
foreign exchange contracts (“Margin FX Contracts”), and contracts for difference
(“CFDs”). These dealings include our financial services and the transactions we

conduct with you.

FBS Markets Inc. is incorporated in Belize with Certificate of Incorporation
N0.000001317. The Company is authorized and regulated by the Financial Services
Commission (Belize) (hereinafter the “FSC”), under license 000102/31, and Address:
9725, Fabers Road Extension, Unit 1, Belize City, Belize.

Payment transactions are managed by HDC Technologies Ltd.; Registration No. HE
370778; Address: Arch. Makariou Il1& Vyronos, P. Lordos Center, Block B, Office 203.

The “Client Agreement” between the Company is constituted by the following

documents:

these Terms and Conditions (including any Annexes);
our Trading Conditions;

our Anti-Money Laundering Policy;

our Risk Acknowledgment and Disclosure;

our Complaints Handling Policy;

our Cookies Palicy;

our Data Protection and Privacy Policy;

9725, Fabers Road Extension, support@fbs.com
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1.4.8. any additional terms and conditions issued by the Company notified to you, and

accepted by you in connection with our dealings with you;
1.4.9. information on our Website and Trading Platform.

1.5. Using our Website, registering in the Trader Area, opening the Trading Account, using
the Trading Platform, or any of our other products and services, the Client

acknowledges and agrees that:

1.5.1. the Client reads and understands all documentation provided by the Company,
including these Terms and Conditions and all Client Agreement;

1.5.2. all dealings in the Products and the performance by the Company of our obligations

under the Client Agreement are subject to the Applicable Laws;

1.5.3.  we will not provide legal, tax, financial, or trading accounting advice to the Client as
part of the services that we provide under these Terms and Conditions. We do not act
in a fiduciary capacity, and we do not owe any fiduciary obligations to the Client in
respect of our services in connection with these Terms and Conditions except as

expressly stated in these Terms and Conditions; and
1.5.4. The Client accepts the Client Agreement.

1.6. When the Company opens the Trading Account for the Client, the Client will be bound

by the Client Agreement in all dealings with the Company.
1.7. These Terms and Conditions will come into effect on the earlier of:
1.7.1.  the date this version is issued; and
1.7.2.  when we register the Client’s Trader Area;
1.7.3. when we accept your application to open a Client's Trading Account.

1.8. The Client must read these Terms and Conditions and other documents of the Client

Agreement and any other documents we supply carefully in their entirety.
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1.9.

1.10.

1.11.

FBS Market Inc

The Client hereby agrees to communications being made and to the delivery of these
Terms and Conditions and/or any agreements by and between us, or changes in these
Terms and Conditions, via electronic media (including, without limitation, electronic
messaging (including via Telegram, Line, WhatsApp or other messengers), website
postings, email, or other electronic means) to the extent permitted by Applicable Laws,

rules and/or regulations.

Communications being made via electronic media in order to enter into contracts,
place Orders and other records, and to the electronic delivery of notices, policies, and
records of transactions initiated or completed through the Trading Platform and/or in
relation thereto shall, to the extent permitted by Applicable Laws, be treated as
satisfying any legal requirement that a communication should be ‘signed’ and ‘in
writing’. Accordingly, any such documents that are delivered to the Client

electronically are deemed to be "in writing".

If your signature or acknowledgment is required or requested with respect to any such
document and you "click" in the appropriate space, or on the “I Accept” button,
“Submit” button, or on similar buttons or links as may be designated by the Company
to show your approval and acceptance thereof, or take such other action as may be
indicated on the Trading Platform, you will be deemed to have ‘signed’ and/or
acknowledged the document to the same extent and with the same effect as if you
had signed the document manually. To the extent permitted under applicable
mandatory law, you hereby waive any rights or requirements under any Applicable
Laws in any jurisdiction that require an original (non-electronic) signature or delivery

or retention of non-electronic records.

9725, Fabers Road Extension, support@fbs.com
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1.12. The Company will evaluate the application to open the Trading Account submitted by
the Client for the purpose of becoming a client of the Company and will inform the
Client whether or not the Client's application is accepted. The Company reserves the
right, at its sole discretion and for any reason, to refuse and/or reject the Client's
application(s) without being obliged to provide the Client with any explanation or

justification.

1.13. The complete official information regarding the current trading conditions is located
on the Website and in our Trading Conditions. The Company reserves the right to

change the Trading Conditions.

1.14. We do not provide services to persons who are citizens or residents of the following

jurisdictions:
1.14.1. Afghanistan;
1.14.2. Cuba;
1.14.3. Eritrea;
1.14.4. European Economic Areal;
1.14.5. Honduras;
1.14.6. Iceland,;
1.14.7. lIran;
1.14.8. lraq;
1.14.9. Kazakhstan;

1.14.10. Kyrgyzstan;

1 Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania,
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Guadeloupe (France), French Guiana (France), Martinique (France), Réunion
(France), Madeira (Portugal),Azores (Portugal), Islas Canarias (Spain), Aruba (Netherlands), Curacao (Netherlands), Saint Barthélemy (France), Greenland (Denmark), Mayotte, New
Caledonia, Faroe islands, Greenland
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1.14.11. Libya;

1.14.12. Liechtenstein;
1.14.13. Myanmatr;

1.14.14. North Korea;
1.14.15. Palestine;

1.14.16. Russian Federation;
1.14.17. Serbia;

1.14.18. South Korea;
1.14.19. South Sudan;
1.14.20. Sudan;

1.14.21. Syrian Arab Republic;
1.14.22. United Kingdom;

1.14.23. United States of America.

2. PRINCIPLES OF INTERACTION
Principle
2.1 The Company is eligible to offer several types of Trading Accounts with different

characteristics and features. The Company also reserves the right to change Trading
Accounts' features and eligibility criteria and to make the type of the Trading Account
unavailable at any time. The Company will give prior notice of such changes on the
Website, by email, or on the Trading Platform.
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2.2.

2.3.

2.4.

2.5.

2.6.

2.6.1.

2.6.2.

2.6.3.

2.7.

FBS Market Inc

We are a third party in relation to payment transactions, we do not process financial
transactions ourselves, so the processing time of the request in the Terms and
Conditions is the processing time of the request on our side and may differ from the
processing time of the payment service.

Unless otherwise agreed in writing by the Company, the Client will deal with the
Company as principal and not as an agent or representative of another person. This
means that unless we agree otherwise in writing, we will treat you as the Client for all
purposes, and the Client will be directly and personally responsible for performing
obligations under each Contract entered by the Client, whether the Client is dealing

with the Company directly or through an agent.

If the Client acts on behalf of a principal, whether or not the Client identifies that
principal to us, such principal will not be the Client of the Company. We will accept no
obligations to them and will only deal with you unless we otherwise agree (to the

satisfaction of our requirements).

The Company will deal with the Client on an execution-only basis unless otherwise
agreed by the Company.

The Company is not liable to (unless outlined in the Client Agreement):
track any Client’s trading operation status and inform the Client about it;
close any Client’s open Position;

attempt to execute any Client's Order by Quotes different from those offered in the
Trading Platform.

The following list predetermines but is not limited to the type of Clients who are not
acceptable for establishing a business relationship or execution of an occasional

transaction with the Company:

9725, Fabers Road Extension, support@fbs.com
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2.7.1.

2.7.2.

2.7.3.

2.7.4.

2.7.5.

2.7.6.

2.8.

2.9.

clients who fail or refuse to submit the required data and information for the verification

of their identity;
shell Banks;

money or Value Transfer Services (MVTS)/ Money Service Business (MSB)

customers;
such an individual is over the age of legal capacity in the applicable jurisdiction;
an individual who has a criminal record;

an individual residing in the Territory or who is a citizen of the Territory or otherwise

connected with the Territory.

The Company is entitled to refuse the provision of service to the Client at any time,
and the Client agrees that the Company is not obliged to provide reasoning for such

action.

The Company is not a tax agent and acts under the legislation of Belize. The Client
complies with their tax and/or any other obligations independently and on their own.
The Client is solely responsible for all documents, tax returns, and reports on any
transactions that must be submitted to any relevant authority, whether governmental
or otherwise, and for the payment of all taxes arising from any transaction, income, or

in connection with them.

Placing an Order

2.10.

FBS Market Inc

The Trader Area gives the Client access to the Trading Platform. All instructions to
place an Order must be placed via the Trading Platform. We do not accept any Orders
and/or instructions via any other means unless we agree with you to do so in advance.
We have no liability if any communication is interrupted before we receive an

instruction from the Client to trade via the Trading Platform.
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2.11.

2.12.

2.13.

2.14.

2.15.

FBS Market Inc

We are entitled to act on any Orders or instructions transmitted using the Client’s

username, Trading Account number, or password.

Any Order or instruction sent by the Client via the Trading Platform will be deemed to
have been received and will only constitute a valid instruction and binding Contract
between you and the Company in exceptional cases when such Order or instruction
has been recorded as accepted by the Company, and the Confirmation is provided to

you via the Trading Platform.

The transmission of an Order or instruction to the Company does not automatically
give rise to a binding Contract between the Client and us. Any Order made by the
Client is always subject to the Company accepting an offer and such Order having
been recorded as accepted and confirmed by the Company. The Client is responsible
for contacting the Company if a Confirmation is expected in relation to a transaction

but is not received.

Any delay or errors in the transmission of an Order or the execution of instructions will
not be our responsibility, nor are we liable for them (except to the extent that
responsibility cannot be excluded by law).

In exceptional cases, the use of the same IP address or accounts sharing the same
device by different Clients can be a basis for considering all the Orders on all the
Trading Accounts performed from this IP address or the same device as those
performed by the same Client.

9725, Fabers Road Extension, support@fbs.com
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Advice

2.16.

2.17.

2.18.

2.19.

FBS Market Inc

Any information or analysis that we provide is generic and does not consider financial
situations, needs, or personal objectives. In particular, the Client acknowledges that
we do not provide personal advice or give advice about whether the Client should
open, hold, or close out a Contract. The Client must consider the appropriateness of
entering into a Contract with regard to financial situation, needs, or personal objectives

and obtain your independent financial advice.

The Company does not provide any advice on any tax-related matters. The Company
encourages the Client to obtain independent advice from a financial advisor, auditor,

and/or legal counsel on the tax implications of any of the Products.

The Company may, from time to time and as often as it deems appropriate, provide
information including but not limited to the conditions of the financial market, which
may be posted on the Website and/or other media, and it is provided for
communication purposes assisting the Client in making their own investment
decisions, but it does not contain nor should it be construed as containing investment
advice or an investment recommendation or an offer of or solicitation for any
transactions in financial instruments. The Company makes no representation and
assumes no liability as to the accuracy or completeness of the information provided,
nor to any loss arising from any investment based on a recommendation, forecast, or
other information supplied by an employee of the Company, a third party, or otherwise.
All expressions of opinion included in the information are subject to change without
notice, and any opinions expressed may be personal to the author and may not reflect

the opinion of the Company.

No representative of the Company is entitled to offer trading signals, auto-trading,

robots, investment advice, portfolio, or fund management services.

9725, Fabers Road Extension, support@fbs.com

Unit 1, Belize City, Belize www.fbs.com 13



Terms and Conditions

All trades at Your risk

2.20.

2.20.1.

2.20.2.

2.20.3.

2.20.4.

2.21.

2.21.1.

2.21.2.

2.22.

2.22.1.

FBS Market Inc

You agree that the Company is under no obligation:

to satisfy ourselves as to the suitability of any Contract for you;
to monitor or advise you on the status of any trades;

to make Margin Calls; or

to close any open Positions unless the Aggregate Margin Close-Out Protection is
triggered, even though previously, we may have taken action in relation to that trade
or any other trades.

All trades will, therefore, be made at your own risk and to the maximum extent
permitted by law, we will not in any way be liable for any claims, damages, or Loss
(including consequential losses) suffered or incurred by you as a result of or arising
out of:

any statement, information, or communication provided by, or on behalf of, the
Company relating to a trade entered or proposed to be entered into by you under the

Client Agreement; or

any statement, information, or communication provided by, or on behalf of, the
Company in relation to any product that the Client may deal with under the Client

Agreement.

The Client will not be entitled to ask the Company to provide advice relating to a
Contract or ask the Company to make any statement of opinion to encourage you to

open a particular Contract. We may, at our absolute discretion, provide information:

in relation to any Contract about which the Client has enquired, particularly regarding

procedures and risks attaching to that Contract; and

9725, Fabers Road Extension, support@fbs.com
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2.22.2.

2.22.3.

by way of factual market information, however, we will be under no obligation to
disclose such information, and in the event that the Company supplies such
information, it will not constitute personal advice. If, notwithstanding the fact that
dealings between the Client and the Company are on an execution-only basis, a
representative of ours makes a statement of opinion (whether in response to the
Client’s request or otherwise) regarding any Product or Contract, the Client agrees
that it is not reasonable for you to, nor will you be entitled to, rely on such statement
and that it will not constitute personal advice.

You must understand the risks of dealing with our Products and agree to rely solely
upon your judgment in dealing with us. We are not under any responsibility and have
no duty of care to monitor your trades or to prevent you from trading beyond your

means or ability or otherwise to protect you.

Anti-Money Laundering Legislation and Know Your Client

2.23.

2.24.

2.25.

FBS Market Inc

The Client acknowledges and agrees that the Company may require information from
the Client from time to time to comply with the Anti-Money Laundering (AML)
Legislation. By opening the Trading Account or transacting, the Client undertakes to
provide the Company with all information, documents, and assistance that we may

require to comply with the AML/Counter-Terrorism Financing (CTF) Laws.

We may pass on information documents collected from you relating to transactions
as required by the AML/CTF Laws or other Applicable Laws and regulations and are
under no obligation to inform you we have done so. We may undertake all such anti-
money laundering and other checks in relation to you (including restricted lists,
blocked persons, and countries lists) as deemed necessary or appropriate by us, and
we reserve the right to take any action with regard thereto with no liability whatsoever,

therefore. For more information, please refer to our Anti-Money Laundering Policy.

You also warrant that you are not aware and have no reason to suspect that:

9725, Fabers Road Extension, support@fbs.com
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2.25.1.

2.25.2.

the money used to fund your transactions has been or will be derived from or related
to any money laundering, terrorism financing, or other illegal activities, whether
prohibited under Applicable Laws, international law, or convention or by agreement;

or

your proceeds will be used to finance any illegal activities.

Consent to the recording of telephone conversations

2.26.

2.26.1.

2.26.2.

2.26.3.

2.27.

FBS Market Inc

The Client consents to:

the electronic recording of your telephone discussions with us, with or without making
a disclosure to you each and every time you speak with a representative of the

Company. These calls may be recorded with or without an audible tone; and

the recording and retention of all electronic communications with us, including but not
limited to communications by email or through the Trading Platform, with or without

any further warning to this effect during the communication; and

the use of recordings, transcripts, or electronic communications from such recordings
for any purpose, including, but not limited to, their use as evidence by either party in
any dispute between you and us, monitoring and training our staff, and monitoring
compliance with regulatory and contractual obligations. If there is a dispute between
the Company and you, you have the right to listen to any recording of those
conversations (if still available). Nothing in the Client Agreement obliges the Company
to keep a recording or to notify you that we have eliminated recording.

All recordings are the property of the Company and may be used in instances,

including but not limited to, of dispute and shall be conclusive and binding evidence.

9725, Fabers Road Extension, support@fbs.com
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Marketing

2.28.

2.29.

All promotions being offered either to the Client or potential client may differ from time
to time and are subject to specific promotional terms and conditions. The Company
reserves the right to amend, renounce, and/or terminate any promotion at any given

time without prior notice to the Client.

The Company reserves the right at all times to refuse, detain, or withdraw any
promotion it is sole discretion, and in the event the Company suspects that the Client
alone or with others has in any way manipulated or abused or attempted to, any
promotion or has acted on bad faith towards the Company including but not limited to
arbitrage, risk reduced profiting then we reserve the right at our sole discretion to take
any actions such as but not limited to temporary or permanently blocking, suspending
or terminating any or portion of our services being provided and consequently closing
the Trading Account and/or deducting any benefits as a result of such manipulation
or abuse. In such circumstances, the Company will take into the Trading Account any
benefit granted, any profit or gains which may be withdrawn while any loss suffered
will be recognized and sustained.

Our discretions

2.30.

2.31.

2.31.1.

Various clauses of these Terms and Conditions confer discretions on the Company to
act in circumstances that are set out in the relevant provision. We have discretions
under these Terms and Conditions which can affect your Contracts. You do not have

any power or right to direct how we exercise those discretions.
In exercising such discretions, we will act in accordance with the following:

We will have due regard to our commercial objectives, which include:

2.31.1.1. maintaining our reputation;

2.31.1.2. responding to market forces;

FBS Market Inc
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2.31.1.3. managing all forms of risks, including, but not limited to, operational risk and market

risk; and
2.31.1.4. complying with our legal obligations;

2.31.2. We will take into the Trading Account the circumstances existing at the time and

required by the relevant provision.

2.32. We will try to act reasonably in exercising our discretion, but we are not obliged to act

in your best interests or to avoid or minimize a Loss in your Trading Account.

3. TRADING ACCOUNT

Registration and Trading Account opening

3.1. To start interacting with the Company, the Client needs to register the Trader Area,
the Client will need to specify email, which must be confirmed. The Trader Area aims
to provide the Client with all the data necessary to manage the Trading Account.

3.2. After registering the Trader Area, the Client will be able to open the Trading Account.
To complete the registration procedure, the Client will need to go through the

verification procedure: provide relevant personal information and KYC documents.
3.3. Each Client can have only one verified Trader Area.

3.4. In cases where the Client wishes to undergo identity verification for the new Trader
Area and the Company has confirmed the verification of the new Trader Area, the

Company cancels the verification of the previous Trader Area.

9725, Fabers Road Extension, support@fbs.com
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3.5.

3.6.

3.7.

3.8.

3.9.

FBS Market Inc

The Client shall provide KYC documents within thirty (30) days from registration in the
Trader Area, in which case the deposit limit will be up to two thousand (2,000) US
Dollars or an amount equivalent to this in another currency until the KYC documents
are provided. If the Client does not provide the remaining information by the end of
the deadline, then any funds deposited shall be returned to the Client’s account used
for depositing the respective funds from which they originated immediately at the
termination point, regardless of whether the Client has requested the return of their

funds or not.
All your dealings (including Contracts) will be within the Trading Account.

The Client undertakes and warrants to the Company that any information provided to
the Company is correct and that the Client will immediately inform the Company of
any material changes to that information, including any changes to contact details or

financial status.

In case of any change or modification of personal data or expiration of personal
identification documents, the Client shall notify the Company within three (3) business
days of such changes/expiration. The notification must be signed, scanned, and sent

to support@fbs.com from the email the Client submitted during the registration. The

Company has the right to request other verification documents in order to verify the
Client and comply with applicable Anti-Money Laundering Legislation. Any delay or
failure to comply with this clause shall amount to a breach of the Client Agreement by
the Client and can lead to the closure of the Trading Account and termination of the

Client Agreement.

We reserve the right to limit, block, or terminate access to the Trader Area, Trading
Account, or Trading Platform if information requested by us is not provided and/or if

any such information provided seems to be untrue, inaccurate, and/or incomplete.
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3.10.

3.11.

3.12.

Please note that when you register the Trader Area, you will choose a username and
password that will personally belong to you and will be used only by you each time
you log on to our system (hereinafter the “Credentials”). These Credentials should
be kept private and confidential at all times. It is your sole responsibility to safeguard
this information, and you are responsible for all actions taken in your Trading Account.
You agree to notify the Company immediately if any unauthorized use of your

Credentials or any other violation of security is made.

If there is a minimum deposit to open the Trading Account requirement applicable to
your application, the Client must meet this requirement before we activate the Trading
Account. The applicable minimum deposit to open the Trading Account is set out on

our Website.

The Company has the right to deactivate and archive the Trading Account if it is not
active for more than ninety (90) calendar days. “Active” includes but is not limited to
logins to the Trading Platform, settings changes, withdrawals, trading, and balance
transactions. The Client can restore the Trading Account in the Trader Area. If the
Company no longer supports the account type at the time of account reactivation, the

Trading Account cannot be restored.

Multiple Trading Accounts

3.13.

3.13.1.

FBS Market Inc

Calculations, reporting, and administration are performed by the Company separately

for each of your Trading Accounts, so that (without limitation).

The Company may at any time aggregate one or more Trading Accounts (for reporting
or managing Margins or otherwise for these Terms and Conditions), even if you

cannot immediately access reports for aggregating the Trading Accounts.
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3.14.

We may set off any amount owing by you (including any negative balance in one or
more Trading Accounts) against any amount we owe you in any other Trading Account
without notice. At its absolute discretion, we may choose which Contracts to apply to
offset the debt. For the avoidance of doubt, this right to set-off (and other rights of set-
off under these Terms and Conditions) applies in respect of rights and obligations
across more than one Trading Account. You agree that we may apply the set-off
among one or more Trading Accounts before an Event of Default, on and following an
Event of Default.

Base Currency

3.15.

3.16.

4.1.

FBS Market Inc

When you open your Trading Account with the Company, you will nominate the
currency for your Trading Account, and this currency will be the Base Currency of your
Trading Account.

All Contracts will be conducted in the currency appropriate to the Contracts and will
be converted into Base Currency at the prevailing spot rate for the purposes of

calculating the components of your Trading Account summary.

DEPOSIT AND WITHDRAWALS

The Client may deposit and withdraw funds into the Trading Account at any time
during the course of the Client Agreement by using any of the payment methods
available in the Trader Area from time to time. Minimum deposit requirements,
minimum withdrawal requirements as well as withdrawal commissions, and deposit
commissions can be found in the Trader Area. The Company shall not accept third-

party or anonymous payments to the Trading Account.
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4.2.

4.3.

4.4.

4.5.

FBS Market Inc

The Client shall understand and agree that if the Client uses one payment method,
they will use the same method to withdraw funds unless this is justified at the
Company’s discretion. The Company's discretion may be exercised; for example, if a
bank card is used as a depositing method, the funds can be withdrawn to the same
card within 1 (one) calendar year. After the calendar year, the withdrawal of funds to
the bank card will not be available, and the Company will offer the Client alternative

ways of withdrawal.

If multiple payment methods are being used, then the concept of proportionality shall
apply. The Company shall set the requirements and order to be followed for
withdrawals. The Company shall have the right to request from the Client additional
information and/or documentation at any time to confirm the origin and/or source of
funds deposited in the Trading Account. This includes but is not limited to: the source
of income and source of funds, a video with an identification document, and proof of
address. The Company has the right to suspend trading operations on the Trading
Account for the time of submission and verification of documents. Verification of
documents can last up to 14 calendar days. The Company shall have the right to reject
a deposit or a withdrawal from the Client if the Company is not duly satisfied with the
information and/or documentation provided and/or collected. The Company has the
right to terminate the Client Agreement with the Client without explaining the reasons
and to refuse to provide services to the Client based on the results of the verification

in accordance with the internal AML policy.

The Company shall have the right to reject a deposit of the Client if the provisions of

the transfer stated in the Trader Area are not followed.

The Company has the right to refuse deposit and withdrawal operations in cases if
the email, telephone number, identity, address, and/or other information provided
and/or collected is not fully verified by the Company or up to date, with the

requirements of such verification vested in the Company’s sole discretion.
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4.6.

4.7.

4.8.

4.9.

49.1.

4.9.2.

4.9.3.

4.9.4.

FBS Market Inc

If the Client makes a deposit, the Company shall credit the relevant Trading Account
with the relevant amount actually received by the Company as soon as practically

possible after the amount is cleared in the relevant account of the Company.

If the funds sent by the Client are not deposited in the Trading Account when they
were supposed to, the Client shall notify the Company and request the Company to
make a transaction investigation of the transfer. The Client agrees that any charges
of the investigation shall be paid by the Client and deducted from the Trading Account
or paid directly to the third party performing the investigation. The Client understands
and agrees that in order to carry out the investigation, the Client shall have to provide
the Company with the requested documents and certificates. The Client realizes and
accepts that the Company only assists in the investigation but is not responsible for
any funds that are not directly deposited into the Company's accounts.

Without prejudice to the rest of the provisions of these Terms and Conditions, the
Company will affect withdrawals of Client funds upon the Company receiving a

relevant request from the Client.

Upon the Company receiving an instruction from the Client to withdraw funds from the
Trading Account, the Company shall process the transaction request without undue
delay and, where feasible, not later than three (3) Business Days if the following

requirements are met:
The withdrawal instruction includes all necessary information.

The instruction is to make a transfer to the account from which the money was
originally deposited in the Trading Account or, in case of a disputable situation, to an

account belonging to the Client (following the submission of the relevant evidence).
The account where the transfer is to be made belongs to the Client.

At the moment of payment, the Client has available funds in the Trading Account.
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4.9.5.

4.9.6.

4.9.7.

4.10.

4.11.

4.12.

4.13.

4.14.

FBS Market Inc

There is no Force Majeure event that prohibits the Company from effecting the

withdrawal.

The Client has satisfied any requests from the Company in relation to Know Your
Customer (KYC), etc.

The Client's Trader Area and/or Trading Account are not blocked, or the Client

Agreement is not terminated due to the Client's violation of the Client Agreement.

It is agreed and understood that withdrawals will only be effected towards the Client.
The Company does not permit withdrawals to any third party and/or to an anonymous

account.

The Company reserves the right to decline a withdrawal request from the Client,
asking for a specific transfer method, and the Company has the right to suggest an

alternative.

All payment and/or transfer charges may be borne by the Client, and the Company

shall debit the relevant Trading Account for these charges.

Without prejudice to the rest of the provisions of the Client Agreement, the Client may
send request(s) for fund withdrawal from the Trader Area, and the Company shall
undertake to send funds to the Client's account in accordance with the details stated
in the request for withdrawal. The Company shall not be responsible for the period of

transfer following the execution of the withdrawal request.

In exceptional cases, if the Client requests a withdrawal to an account other than the
account from which the deposit was made, the Client warrants that the details
provided are correct, that the account can be funded, that the account belongs to the
Client, and that the account is in the actual possession of the Client. The Client is
solely responsible for the payment details provided by the Client to the Company, and
the Company does not accept any responsibility for the Client’s funds if the payment

details the Client has provided to the Company are incorrect or incomplete.
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4.15.

4.15.1.

4.16.

4.17.

4.18.

FBS Market Inc

However, the Company reserves the right, at its sole discretion, to carry out all
necessary checks and take measures to ensure that the account actually belongs to
the Client.

In that connection, the Company reserves the right, at its sole discretion, (a) to decline
withdrawals via certain specific payment methods; (b) to require another payment
method as the one indicated in any withdrawal request, in which instance a new
withdrawal request may have to be submitted; and/or (c) to require that further
documentation be submitted, as required by applicable Anti-Money Laundering
Legislation and/or any other similar rules and regulations applicable to us, before
proceeding with any withdrawal request. If the Client fails to provide confirmation
within 7 (seven) days that the account to which the withdrawal is requested belongs
to him, the Company has the right to block the Trading Account and not to make a

withdrawal until the Client provides sufficient confirmation.

Without prejudice to the rest of the provisions of the Client Agreement, if the Trading
Account is closed, its balance will be withdrawn proportionally to bank accounts, and
e-wallets from which deposits were made.

Unlawful actions with bank cards and/or bank accounts and/or with any other
depositing method are exceptions to the aforementioned paragraph. In the case of
unlawful action(s), the Company may refund the remaining balance as it deems fit.
Should an unlawful action occur, all data may be provided to the bank and/or credit
institution and/or payment service provider and/or similar, as well as to law

enforcement agencies and/or authorities.

Without prejudice to the rest of the provisions of the Client Agreement, where a bank
card is used as the depositing method, the following rules apply:
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4.18.1.

4.18.2.

4.18.3.

4.18.4.

4.18.5.

4.19.

FBS Market Inc

The Company reserves the right to place withdrawal limits in its systems. For
additional information regarding such withdrawal limits and withdrawal procedures,

please refer to your Trader Area.

The Company shall undertake to send funds to the Client's account in accordance
with the details stated in the request for withdrawal. The Company shall not be

responsible for the transfer period following the execution of the withdrawal request.

The Client withdraws an amount that is less or equal to the deposit. If the Client has
made several deposits, the Client must withdraw deposits separately.

The Client can withdraw the profit from the card deposit only through a local bank if
such bank is available for withdrawal by the Client and the Client has an account. if
the possibility to withdraw to the local bank is absent, the profit can be withdrawn to
payment systems and/or wallets, the belonging of which is confirmed to the Client.

If the Account has been funded by a debit or credit card, the Company has the right
to request a copy of the credit card. The copy must include the first six (6) and last

four (4) digits of the card number, the cardholder's name, and the expiration date.

The Company reserves the right to set the minimum deposit amount and minimum
withdrawal amount in accordance with the requirements of the payment service
provider. The minimum and maximum amounts of deposit and withdrawal are
specified in the payment form. Please check the payment service provider's
requirements in advance. Deposits below the minimum amount, as well as those sent
by mistake or from an incompatible payment method, may result in the loss of funds;
deposits below the minimum amount shall be considered non-refundable. The Client
acknowledges that the Client risks losing funds if the sent amount is below the
minimum deposit. The Client acknowledges and agrees that the Company will not be
able to process a withdrawal request if the requested amount is less than the minimum

withdrawal amount set by the payment service provider. Before submitting a
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withdrawal request, the Client should ensure that the requested amount is equal to or
above the minimum amount required for each withdrawal method. The Client agrees
that their funds are subject to forced withdrawal if the Company blocks the Trading
Account and Trader Area. The Client also admits the Company's right to block the
Trading Account and Trader Area without carrying out a withdrawal if the Client's

funds are below the minimum withdrawal amount set by the payment service provider.

Internal transfer

4.20.

4.21.

4.22.

4.23.

4.24.

FBS Market Inc

The Client may request a transfer of funds to another Trading Account, provided the
latter trading account supports the relevant fund deposit/withdrawal method. Internal
transfer shall be executed only between accounts of the same type or between
different types of accounts if the transfer amount is greater than the required minimum
initial deposit.

The Company shall process the transfer of funds to another Trading Account in the

currency of that Trading Account.

If an error in the request for the transfer of funds to another account was made by the
Client, and this resulted in the Company depositing funds into an incorrect Trading

Account, the Client may not be refunded.

The Company may decline any internal transfer without any reasoning in its sole

discretion.

Transfer between third parties is not possible except for internal transfers between a
Partner and an Introduced Client of the Partner; these transfers are processed

manually as well.
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Chargeback

4.25.

4.26.

4.27.

4.28.

FBS Market Inc

If the Client initiates chargeback (either intentionally or in error) for any deposit made
by the Client to the Trading Account, the Company reserves the right to debit the
amount of the chargeback initiated by the Client from the Trading Account balance

until a decision on the chargeback is received.

Also, if the Client places chargeback (either intentionally or in error) for any deposit
made by the Client to the Trading Account, the Company reserves the right, upon
receipt of the refund, to charge the Trading Account the investigative expenses in
amount of 100 US Dollars or an amount equivalent to this in another currency for one
operation to Client’s Trading Account upon receiving the chargeback by Company’s
merchant provider to cover Company's investigative expenses to prove that the Client
did make the deposit, and the Client hereby authorizes the Company to charge this

amount to Client’s credit card.

The Company does not tolerate credit card fraud, and all fraud, without exception,
may be prosecuted through criminal proceedings in the Client’s local jurisdiction to
the fullest extent of the law. In addition, the Company may pursue civil legal action in
your local jurisdiction seeking any loss of income related to the fraud, including

business, legal fees, research costs, and loss of revenues.

Fraudulent transactions are immediately canceled after being detected. Any open
Orders associated with the same fraudulent credit card will also be canceled

immediately.
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4.29.

4.30.

The Company considers credit card chargebacks to be fraudulent if the Client makes
no reasonable effort to work with the Company to resolve any problems with the
Client’s deposit. When the Company detects questionable activity related to a deposit
that is being made in the Account, the Company will perform fraud detection checks
on the deposit to reduce the Client’s exposure to risk; during this time, the Client won't

be able to access the Client’s Trading Account.

If the Company determines that a deposit is high-risk or doesn't comply with the
Company’s fraud and security policies, the deposit will immediately be canceled, and
the funds will be sent to the place from which the deposit was originally made.
Furthermore, in such instances, the Company reserves the right, at the Company’s
sole discretion, to close any and all of the Client's Trading Account(s) immediately.
Any open Orders associated with the same fraudulent payment method and/or the

Trading Account will also be canceled immediately.

Transfers

4.31.

4.32.

4.32.1.

4.32.2.

FBS Market Inc

It is your responsibility to ensure that money sent to the Company is correctly
designated in all respects, including, where applicable, that the money is applied to

the correct Trading Account.
The Client must ensure that:

all payments into the Trading Account are from you as the holder of the Trading
Account and not from any third party;

without limiting the above, payments from the Trading Account are payments from

your Trading Account and not from any Trading Account of any third party.
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4.33.

4.34.

4.35.

4.36.

4.37.

FBS Market Inc

The Client agrees and acknowledges that we may refuse to accept and\or may return
any payment of money from any third party or any Trading Account of any third party
and that we do not accept any liability or responsibility for any Loss, cost, or expense
incurred or suffered by you in connection with such non-acceptance or return,

including because you are subsequently in default of your obligations to us.

The Client understands and accepts that the Client must always supply the Company
with complete and correct payment details when providing payment instructions.
When providing payment instructions, you should use the form provided by the
Company. In the absence of the said information or if the information provided does
not match the deposit made, the Company is not liable for the completion of the

transfer nor any delays or extra costs arising from the absence.

The Client acknowledges that the Company cannot be held liable for the number of
days passing between the transfer of funds by the sending payment provider until the

funds are received by the Company and booked in your Trading Account.

The Client acknowledges that the Company cannot be held liable for the number of
days passing between the transfer of funds from the Company until the funds are
booked into the Client account in the payment system to which the

transaction/withdrawal is made.

The Client understands and accepts that the Client is liable for any costs arising from
any delays caused by any errors made by the receiving financial institution or its

intermediate financial institutions.

INSTRUCTIONS AND DEALING
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Instructions and communications

5.1.

5.2.

5.3.

5.4.

FBS Market Inc

The Company may require further instructions from the Client in respect of any
Contracts or proposed Contracts, and if we do, the Client must promptly provide the
Company with that information. If the Client does not, we may, at our absolute
discretion, take all such steps at your cost as we consider necessary or desirable for
our or your protection. This does not detract from your responsibility to keep yourself

informed at all times as to the key dates and events affecting your Contracts.

Any notice or any other communication to be provided by the Company, including
Trading Account statements, may, at the Company’s discretion, be sent in electronic
form via email or by display on the Trading Platform. The Client is obliged to provide
the Company with an email address for this purpose. An email is considered received
when sent from the Company.

The Company is not responsible for any delay, alteration, redirection, or any other
modification an email or other message may undergo after transmission from the
Company. A message on your Trading Account on the Trading Platform is considered
received by you when the Company has placed the message on the Trading Platform.
It is your responsibility to ensure that your software and hardware setup does not

prevent you from receiving emails or accessing the Trading Platform.

The Client is obliged to verify the contents of any communication, notice, statement,

or document from the Company, whether sent electronically or in print.
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Market disruption

5.5.

5.6.

Where there is a suspension or halt in the Underlying Market for an Underlying
Instrument, and we believe that we can no longer perform our obligations under the
Contract on the same economic basis as that Underlying Instrument on the terms of
the Contract when the Contract was originally entered into, then we will give notice to
you of that fact and will, at your request, provide you with reasonable evidence of such

circumstances, although our determination will be conclusive.

At any time following our giving of notice to you under this clause, we may halt trading.

Material error

5.7.

5.8.

5.9.

5.9.1.

FBS Market Inc

It is possible that errors, omissions, or misquotes (“Material Error”) may occur in
relation to our Products, which by fault of either the Company or any third party, are
materially incorrect when considering market conditions and Quotes in Underlying
Instruments which prevailed at the time. The Material Error may include an incorrect
price, date, time, or other characteristics of a Product or any error or lack of clarity of

any information.

In deciding whether an error is a Material Error, we will act reasonably, and we may
(but are not obliged to) consider any relevant factors, including, without limitation, the
state of the Underlying Market at the time of the Material Error or any error in, or lack
of clarity of, any information source or pronouncement upon which we base our quoted
prices. Any financial commitment you have entered or refrained from entering into in
reliance on the Contract with the Company will not be taken into the Trading Account

in deciding whether or not there has been the Material Error.

If a trade is based on Material Error, we reserve the right to do any of the following

without your consent:

amend conditions of the Contract to reflect what we consider having been the fair

price at the time the Contract was entered into and there had been no Material Error;
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5.9.2.

5.9.3.

5.9.4.

5.10.

5.11.

Costs

6.1.

6.2.

6.3.

FBS Market Inc

close the trade and any open Contracts resulting from it;
void the Contract from the outset; or
refrain from taking action to amend or void the Contract.

In the absence of fraud on our part, we are not liable to you for any Loss, cost, claim,
demand, or expense that you incur or suffer (including loss of profits or indirect or
consequential losses) arising from or connected with the Material Error including
where the Material Error arising from an information service on which we rely, or action

(or omission) taken (or omitted) by as a result.

In the event that a Material Error has occurred, we may, without notice, adjust your
Trading Account or require that any money paid to you in relation to the Contract, the
subject of the Material Error, be repaid as a debt due payable to your records on
demand.

FEES AND CHARGES

The provision of Services and the performing of both trading and non-trading
operations under the Client Agreement is subject to the payment of charges to the
Company (“Costs”). Costs to the Company are set out on the Website and/or in the

Trader Area and/or communicated to the Client through other means.

Costs related to trading operations (“Trading Commission”) may be charged at the

opening and/or during the lifetime and/or upon the closing of such trading operations.

Any Costs, including commissions, spreads, and others, shall be paid by the Client as

set out on our Website or/and in the Contract specifications.
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6.4. The Company reserves the right to change, from time to time, any of the Costs
applicable to the Client without prior writt